
Surana College

Mechanism for Redressing Student's raqging Issues

1. Committee consists of 4members and an incharge, at beginning
of each year committee holds meeting to discuss the channel to
receive student's complaint and mechanism to resolve the
issues.

2. Complaint from the students of any department can be received
from any of the committee members.

3. Students can either give ora! complaint or written complaints
mentioning the problem faced by the students.

4. However to have proper documentation if the complaint is
received orally, committee will direct the complainant to
prepare and submit hand written complaint about the incidence
within a day, if the issue is severe, complaint will be received
immediately from the student( Complainant)

5. Once the hand written complaint is received, the copy of the
same will be given to all the committee members for analysing
the issue.

6. Before proceeding further issue will be informed to principal.

7. Further the committee shall conduct proceedings by individually
calling the accused and the complainant and ask them to give
details.
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8. Further once the proceeding is completed, committee tries to
collect evidence for the incidence.

9. Committee also allows both the parties to produce relevant
documentation and witnesses supporting their proceedings.

10. After collecting evidence, committee sit for discussion
pertaining to the incidence and prepare the report and forwards
to the principal along with supporting documents and will
initiate disciplinary action on the accused in the form ofl

o Waming
o Written Apology
o Dismissing(in extreme cases )
o Suspending from attending classes

o Debarring
o Denial of being member in any of the student committee
. Withholding/withdrawing scholarship
. Debarring from appearing in any test/examination
o Cancellation of admission for next year
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L The Committee shall meet as and when any complaint is received by it. Complaint may

be received by any member of the committee. Any of the committee member will receive

the complaint or grievance from students or others.

2. The Committee may direct the complainant to prepare and submit a detailed statement of
incidents if the written complaint lacks exactness and required particulars, within a period

of two (2) days from such direction or such other time period that the Committee may

decide.

3. The Committee shall direct the accused employee(s) to prepare and submit a written

response to the complaint / allegations within a period offour (4) days from such

direction or such other time period as the Committee may decide.

4. Each pa(y shall be provided with a copy of the written statement(s) submitted by the

other.

5. The Committee shall conduct the proceedings in accordance with the principles of natural

justice. lt shall allorv both parties reasonable opportunity ofpresenting their case.

However, should the accused choose not to participate in the proceedings, the Committee

shall contin ue exparle.

6. The Committee shall allow both parties to produce relevant documents and witnesses to

support their case. Documents produced by either party shall be affixed with that party's

signature to certify the document as original / true copy.

7. The party against whom the document / witness is produced shall be entitled to challenge

/ cross-examine the same.

8. The Committee shall sit on a day-to-day basis to record and consider the evidence

produced by both parties.

9. As far as practicable, all proceedings ofthe Commiftee shall take place in the presence of
both parties.

10. Minutes ofall proceedings ofthe Committee shall be prepared and duly signed by the

members of the Committee.

I l. The Committee shall make all endeavour to complete its proceedings within a period of
fifteen ( l5) days from the date ofreceipt of complaint.

12. The Committee shall record its findings in writing supported with reasons and shall

forward the same with its recommendations, to the Principal/Management, within a

period offive (5) days from completion ofthe proceedings before it. In case the
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Mechanism for Redressal for sexual harassment



1. Warning

2. Written apology

3. Bond of good behavior

4. Adverse remarks in the confidential repo(

5. Debarring from supervisory duties

6. Denial of membership of statutory bodies

7. Denial of re-employment/re - admission

8. Stopping of increments / promotion/denying admission ticket

9. Reverting, demotion

10. Suspension

I 1. Dismissal

12. Any other relevant mechanism

If, in the course ofthe proceedings before it, the Committee is satisfied that any person has

retaliated against / victimized the complainant or any person assisting the complainant as a result

ofthe complaint having been made or such assistance having been offered, the Committee shall
report the same in writing, to the Principal/Management, with reasons and with
recommendations ofthe action to be taken against such person.

If, at the culmination ofthe proceedings before it, the Committee is satisfied that the complainant
has knowingly brought false charges ofsexual harassment against any person, it shall report the
same in writing to the Principal,{r4anagement, with reasons and with recommendations of the
action to be taken against such person.

z8

Committee finds that the facts disclose the commission of a criminal offence by the

accused person, this shall be specifically mentioned in the Committee's report.

t3. If, in the course ofthe proceedings before it, the Committee is satisfied that aprina

facie case ofsexual harassment is made out against the accused employee(s)/student and

that there is any chance ofthe recurrence ofany such action, or that it is required to do so

in the interests ofjustice, it may, on the request ofthe complainant or otherwise,

disciplinary action could be initiated in the form of:-
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SURANA COI-LEGE

GRIEVANCE REDRESSAL CETT

Grievance Redressal Cell attempts to address genuine problems and complaints of students

whatever be the nature of the problem. Students are encouraged to use the suggestion boxes

placed on different sections of the campus to express constructive suggestions and grievances

They may also approach the members ofthe cell or any oftheir other teachers as is

comfortable to them.

1. To support, those students who have been deprived of the services offered by the

college, for which he / she is entitled.
2. To make officials of the college responsive, accountable and courteous in dealing with

the students.
3. To ensure effective solution to the students'Srievances with an impartial and fair

approach.

Functions

1. Redressal of Students' G rievances to solve their academic and administrative problems.

2. To co-ordinate between students and Departments / Sections to redress the grievances.

3. To guide ways and means to the students to redress their problems.

Student Grievance Procedure

The grievance procedure is a machinery to sort out the issues between student and college. lt is

a means by which a student who believe that, he / she has been treated unfairly with respect to
his / her academic / administrative affairs or is convinced to be discriminated is redressed. lt is

a device to settle a problem.

Procedure for lodging complaint

o The students may feel free to put up a grievance in writing and drop in the Grievance

Box or handover to theofficer incharge of the Cell.

r once in a month Grievance Box will be opened in front of all committee members

. committee involves a process of investigation in which 'student's Grievance cell'

enquires and analyses the nature and pattern of the grievances in a strictly confidential

Principal
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Students are requested to note that making a complaint is serious and therefore they

are to use this power in a responsible manner. At the same time, the college assures students

that once a complaint is made, it will be treated with sensitivity and confidentiality.

Objectives



. Matters are disclosed to only those, who have a legitimate role in resolving the matter.

. Final report based on grievance received and resolved will be submitted to the Principal
and further course of action will be decided and the same shall be intimated to the
students.

r The Grievance Cell will assure that the grievance has been properly solved in a
stipulated time limit provided by the cell.

Follow up & monitoring

Grievance Redressal Cell shall coordinate, monitor and ensure redressal within the
stipu lated time(max 10 days)

Depending up on the seriousness of grievance the Grievance Redressal Cell will
follow them up regularly till their final disposal by way of reminders.

Exclusion

Student Grievance Cell shall not entertain fbllowing issues.

1. Decisions of the Academic Council / Board of studies and other academic / administrative
committees constituted by the college.

2. Decisions with regard to award of scholarships / fee concessions / awards / medals.
3. Decisions made by college under the Discipline Rules and Misconduct.
4. Decisions of the college in admissions of my courses.

5. Decisions of the competent authority on assessment and examination result.

Members:

. Mrs Geetha A M

. Mrs SheethalArcharya

. Mrs Bhavana
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Surana College

The Grievance Redressal Committee

The Grievance Redressal committee, Surana college'redresses genuine complaints, issues

and difficulties ofthe stakeholders (students & Parents) at individual as well as college

level. The major focus of this committee is to provide and maintain the healthy,

evenhanded educational environment in the institute. students are Encouraged to use the

Suggestion/FeedbackMethodstoexpressconstructivesuggestionsandgrievances.They
.,n 

"pp,ou.h 
the members of the committee or any of the faculty as is comfortable to them.

During 0rientation programmes, Mentoring and the Class Meetings students are made

awarethatmakingcomplaintorgivingfeedbackisaverypowerfulrighthencetheymust
use it in a responsible manner at the same time institute assures the stakeholders that once

the complaints made proper action will be taken in the same regard with sensitivity and

confidentiality.

All the complaints are scrutinized on four levels'

1) Department Level- These grievances are attended by the Mentor/ Class Teacher under

,f," gridrn." of Head of the Department' During Mentoring and Parent teacher meetings

theconcernFacultyinteractswiththestakeholdersindividuallytounderstandandresolve
the issue.

2J lnstitute Level- These grievances are attended by the Head ofthe lnstitute (Principal)

andHeadoftheDepartments.Thecomplaintspertainingtovariouscollegeforums,clubs,
associations, programmes are put forth in front of the authorities'

4J Examination related Grievances are directed to Bangalore University by the

Examination Committee.

3) Grievances which need special attention are presented in front ofManagement along

withPrincipalandH0Ds.0ntheBasisofthegravityofthegrievances,committeeresolves
the matter by consulting the management'

Obiectives:-

1) To support, those students who have been unable to enjoy the services offered by the

Institute, for which he/she entitled'

2)Tomakethefacultiesandofficialsoftheinstituteresponsive'accountableandcourteous
in dealing with stakeholders'



3) To ensure the impartial, justifiable and effective solutions to the students' grievances'

Functions:-

1) Redressal of grievances to solve students' academic and administrative problems

2l To Co-ordinate between students and Departments'

3) To guide ways and means to the students to redress their problem.

Procedure:-

1J Student can present their grievances during mentoring Sessions

2) Student/Parents can approach their class teachers/ Mentors apart from the mentoring

sessions

3J Student can drop a Complaint in the drop box'

4) Committee analyzes and enquires the grievances as per the nature ofthe complaint with

strictly confidential and unbiased process.

5J Matters are disclosed to those, who have legitimate role in resolving it.

6) The final report based on grievances is submitted to the Head ofthe lnstitute and further

course ofaction will be intimated to the student after the discussion.

7) The grievance committee assures that the complaint has been properly solved in the

stipulated time Iimit assigned to the committee.

Student Grievance Redressal Committee Members

L Principal ( Head ofthe Institution)
2. Head of the Department
3. Class Teacher/ Mentor
4. Administration staff representative

t*'
'.'ffif*".



-

f

iIlt
L!-

Ir
lc
IJ

E
lP

I

N)

9
+{
)
o

I

I 3 \ll

l-{-r

H

- I
I

11r

\

/

I

t

r

Fbt

[.f,

\I \

i-]

1<re

:-t

I
ii

'3,

o

)
a

-!E.t_J

1

L
_t

t



SURANA COLLEGE, #16, sourH END RoAD, BENGALURU-4

STUDENT GRTEVANCE REDRESSAL CELr (2O17-L8l

t\ c

Complaint Received on (Date) Ircla .! -t

Complaint By /Class

Action Taken(Date)

?s1.1-{o17
DEPARTMENT

......8. Pso

I OL ?q""fi*-l-
7sqct"-"G11 cL ArvteL.

$": H"f fo" Aro b."^ t"-k'*,

SIGNATURE OF THE FACULTY

tfA",
Edfllncc,
SOUTH EN

BANGALL, r

?s v' Lrc - 3,rs

Complaint



-l 6,6,-'5 r-r QL l3A-?

SURANA COLLEGE, *16, sourH END RoAD, BENGALURU-4

STUDENT GRIEVANCE REDRESSAL CELI (2017-18)

Complaint Received on (Date) 01f lo I2Dt7

Complaint By /Class

Complaint

Action Taken(Date)

't, u,'.i"^
DEPARTMENT

uiil.. 
Xt...w..t. 

i...1. 3: 9. Y,I

No .+lJ sr.l+.h i.[\...e. f . b ". 
i.

e

allp

A COLL!

5l, UTH END

BANGALC

......qP-i.q...dd*r.!..............

SIGNATURE OF THE FACUTTY

E
r



DL Po l.sc >oll'18 Z.z3

SURANA COLLEGE, *16, sourH END RoAD, BENGALURU-4

STUDENT GRTEVANCE REDRESSAL CELL (20L7_t1l

Complaint Received on (Date) 12-09-'nl

Complaint By /Class

Complaint po pt'vyctoh rnShtil
C[c,.rAl-zo'o n4

Action Taken(Date) U^d.-!X
^D 

(J1,\,,

\., DEPARTMENT SIGNATURE OF THE FACUTTY

Potihc^l e^,-ntg-

RAl.j

SOUTI-1

BANG

E

D

-Vttt . B.A -|itP

l.' ttrp

flAb:-



SURANA COLLEGE, #16, sourH END RoAD, BENGALURU-4

STUDENT GRTEVANCE REDRESSAL CErL (20L7-L8l

Complaint Received on (Date) 2o)

Complaint By /Class r- 9.9.0.11. fxap. -$n

I
$.

-The -Ieacf
ua-I-, )**r*r-o q-

N,ry€-,;cot +o

I -teazAeJlg';J r^-(

h
Action Taken (Date) 5*,** b,.".1U,*...

tu bof..' <St-.r-ole,--r- a,^J

-\/<

t\9

"9
Of ^/e C)..1

+.*il1 f., ."-:n o"\- . tS"A ols rou' 'Loll

DEPARTMENT

E s )..I\

S]GNATURE OF THE FACUTTY

6\\'Wnv
{

p lipi ipal

SURAI.] I 
'J|ILLEGESOUTIJi NOAD

BAr'r-,.'.-a- ,a - 4

Complaint

+.-.
+1.



SU RANA COLLEGE, *16, sourH END RoAD, BENGALURU-4

sruDENT GRTEVANCE REDRESSAL CELL (2Ot7-L8l

Complaint Received on (Date) ....*a.1.*l.r

-rtComplaint By /Class

Complaint

Action Taken(Date)

't" c-gL'-
iu -t^ Et",

..Px.o.

3* OU
A,L 2

n-'
ul_J-D14- Da) fe]-z,^ t.t+t-&

DEPARTMENT CC I-(H LRTI stc tvyu8E-oF TH E FACU LW

Aa-

hK
sf,nerun ch'-leoe
SOUTH t I,II' -OAD

BANGA'.- i- -4



SURANA COLLEGE, s16, sourH ENo RoAD, BENGALURU-4

sruDENT GRTEVANCE REDRESSAL CEtt l2OL7-L8l

3 lsIComplaint Received on (Date)

Complaint By /Class

Complaint

Action Taken(Date)

DEPARTMENT cDFl F(€r'(t

t|^-t ;bitubqL
.)\ (,aj -L ^loR., ntXr!*.tJ *wr

W(
.&'lrl,)

8,c-n
0^- Af lt tur

..$..tk..!. v-L E tA?

c,
eJ

l,^,-o*^'s

n*ol
fraQ

eJ-tr

SIG URE

SURANA C -,
SOUTH EI .

BANGAI

br rne FAcULTY

K
)


